
ERROR CODE

2024 WSP-ATR SOURCE DATA 

IMPORT ERROR CHART

DESCRIPTION REQUIRED ACTION

100

WSP ATR Import Successful – This implies that the 
workbook uploaded does not contain any errors 

and the workbook is successfully uploaded. 

The SDF can proceed with the WSP ATR 

Submission.

101
Incorrect Template Used – This implies that you 
need to download the most recent version of the 

workbook.

Please us the 2024 updated Source Data 

Template

Refer to Page 37 of The Training Manual 

Also refer to the Source Data Download 

Chart

102

A system error has occurred. Please contact your 

system administrator System – This is implying that 

there is a major error on the data. 

Please Log the query on HELP DESK 
and attached the source data template 

that generated the error code. Use your 

Levy number as the subject. 

103

"WSP ATR Import File could not be uploaded", 
This is implying that there is a major error on the 

data. 

Please Log the query on HELP DESK 

and attached the source data template 

that generated the error code. Use your 

Levy number as the subject. 

104

WSP ATR Import Completed with errors. Data was 

not imported into system. Please refer to report for 

more information. – This implies that the workbook 

uploaded has errors and the entire upload is 

rejected. The SDF will not be able to submit a WSP 

ATR if this code persists.

Refer to Page 40 of The Training Manual

Please download the ERROR Report 

from the SIMS which will be sent via 

email.


